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The direction of Utillajes y Máquinas Especiales, S.A. (UTIMESA), dedicated to the 

machining of parts to drawing, being aware of the need to guarantee the quality of all its 

services, elaborates the following Quality Policy, based on ISO 9001:2015 standard and on 

the following general principles:

The direction of UTIMESA wants to LEAD, within our category, the service of 

manufacture, repair and maintenance of machinery and tools.

The CONTINUOUS 
IMPROVEMENT.

The incorporation of NEW 
TECHNOLOGIES.

The satisfaction of our 
CUSTOMERS (both internal 
and external).

The professionalism and 
qualification of the PEOPLE 
forming UTIMESA.

The RESPECT with society, 
strictly complying with the 
legislation and reducing the 
environmental impact.

A commitment to COMPLY 
WITH THE APPLICABLE 
REQUIREMENTS.

Mikeldi Arregi

Vitoria-Gasteiz, September 24, 2024.

QUALITY 
POLICY

In accordance with this 

policy, quality objectives are 

established to be developed 

by the company will be 

aimed at:

‣ Continuous improvement of 
QUALITY and SERVICE. 

‣ Adaptation to customer 
requirements. FLEXIBILITY. 

‣ Improvement of CUSTOMER 
SATISFACTION. 

‣ Enhance PEOPLE’S 
COMPETENCE.


